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Abstract: This study aims to compare the halal product monitoring systems in Indonesia and 
Malaysia, focusing on the legal framework, responsible institutions, and certification and supervision 
procedures. As two countries with a majority Muslim population, Indonesia and Malaysia have an 
important role in ensuring the halal status of products circulating in the domestic and international 
markets. In Indonesia, halal supervision is regulated in Law No. 33 of 2014 concerning Halal Product 
Assurance, which establishes the Halal Product Assurance Agency (BPJPH) as the main authority. 
Meanwhile, Malaysia relies on the Malaysian Department of Islamic Development (JAKIM), which has 
been internationally recognized as a halal certification authority. The study found that although the 
two countries have similar standards and regulations, there are significant differences in the 
implementation of supervision, technology integration, and international recognition. Malaysia excels 
in implementing an integrated and efficient system, while Indonesia still faces challenges in 
implementing comprehensive regulations. The findings of this study are expected to be 
recommendations to improve the effectiveness of halal product monitoring, especially in Indonesia, by 
taking lessons from the system implemented in Malaysia. 
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INTRODUCTION 
In the context of globalization and the 

increasing awareness of the importance of 
halal products, Indonesia and Malaysia, as 
the two countries with the largest Muslim 
populations in the world, play a significant 
role in the supervision and certification of 
halal products. These two countries not only 
have different regulations but also unique 
approaches in ensuring that products 
circulating in the market meet halal 
standards. In Indonesia, halal supervision is 
regulated by the Food, Drug, and Cosmetic 
Assessment Institute of the Indonesian 
Ulema Council (LPPOM MUI), which is 
responsible for providing halal certification 
and ensuring that products in circulation 
comply with Islamic law (Lubis & 
Syibromalisi, 2023). Meanwhile, Malaysia 
relies on the Department of Islamic 
Development Malaysia (JAKIM) as the main 
institution responsible for managing halal 
certification, with full support from the 
government that integrates halal policies 
into the national economic development 
strategy (Choi & Jeong, 2019; Arif et al, 
2026). 

The difference in the regulatory 
structure and implementation of halal 
certification in the two countries reflects 
distinct social and economic contexts. In 
Malaysia, the government has developed a 
clear and integrated legal framework to 
support the halal industry, including the 
Halal Trade Act of 2011, which provides 
legal legitimacy for halal practices (Ibrahim 
et al., 2023). On the other hand, Indonesia, 
despite having enacted the Halal Product 
Assurance Law in 2014, still faces challenges 
in the implementation and consistency of 
regulations across various regions, which 
are often influenced by local factors (Fadloli 
et al., 2023). This indicates that although 
both countries have the same goal of 
ensuring the halal status of products, the 
methods and effectiveness of the oversight 
implemented may differ significantly.  

This study aims to compare the halal 
product monitoring systems in Indonesia 
and Malaysia, with a focus on regulatory 
structures, challenges faced, and their 
impact on the halal industry in each country. 
By understanding the differences and 
similarities in the approaches of both 
countries, it is expected that more effective 
strategies can be identified to improve the 
quality and assurance of halal products in 
the global market (Sani, 2023) .This research 
will also explore how cooperation between 
the two countries can strengthen their 
positions in the international halal industry, 
considering the significant potential each 
country has in meeting the global demand 
for high-quality halal products(Ningtyas et 
al., 2022). In this case, the originality of this 
research work is based on the comparative 
and integrated analysis of the halal product 
monitoring systems in both Indonesia and 
Malaysia in terms of examining regulatory 
structures, roles, implementation practices, 
and levels of success in different socio-
economic and governance environments. In 
other words, this research work is distinct 
from past research studies in terms of 
analyzing halal certification in regulatory 
structures from a more practical perspective 
of success in various governance 
environments across both nations. In this 
case, this research work provides a unique 
dimension in terms of exploring 
opportunities for collaboration in regulatory 
structures for halal certification in the halal 
industries of both Indonesia and Malaysia in 
order to increase regulatory success in 
comparison to past approaches in these 
nations. In this case, this piece of research 
work provides new dimensions in terms of 
exploring the reality of success in halal 
certification in regulatory structures through 
increased global competitiveness in both 
nations. 
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LITERATURE REVIEW 

This literature review aims to compare 
the halal product monitoring systems in 
Indonesia and Malaysia, focusing on the 
regulatory structure, challenges faced, and 
their impacts on the halal industry in each 
country. In this context, both countries have 
different approaches to regulating and 
overseeing halal products, reflecting their 
unique social, economic, and cultural 
conditions. 
Regulatory Framework and Institutional 
Structure in Indonesia 

In Indonesia, the oversight for halal 
products is done dually by the institutional 
frameworks of the Food, Drug, and 
Cosmetics Assessment Institute of the 
Indonesian Ulema Council, commonly 
referred to as LPPOM MUI, and the Halal 
Product Guarantee Agency known as BPJPH. 
LPPOM MUI is at the core of carrying out 
assessment duties in granting halal 
certification, while BPJPH functions at the 
state level, coordinating policies related to 
the assurance of halal products (Sadiyah & 
Erawati, 2024). The structure reflects the 
effort of Indonesia to combine religious 
authority with governmental oversight in 
guaranteeing compliance with halal 
requirements. 

Despite the presence of a legal basis 
and support in place, there exist some issues 
identified in the implementation of halal 
supervision, as identified by some studies. 
These include the lack of consistency in 
supervision for each region that is affected in 
some manner by the capacity and 
availability of resources in each region. 
Micro, Small, and Medium Enterprises 
(MSMEs) are also experiencing hardships in 
the implementation of halal supervision by 
virtue of their financial limitations and lack 
of awareness and availability of halal 
information (Destyana et al., 2024). In 
addition to such matters, the lack of 
awareness among stakeholders regarding 

the strategic benefits of halal certification 
has led to the presence of a large number of 
halal-less goods in the market despite 
increasing awareness and demand for halal 
goods (Uula, 2024). 
Halal Product Monitoring System in 
Malaysia 

However, in the case of Malaysia, a 
better-organized and centralized halal 
product surveillance system has been 
established by the Department of Islamic 
Development Malaysia (JAKIM) in the 
country. In JAKIM’s hands is overall power 
regarding halal certification, formulation of 
halal standards, as well as halal compliance 
in the country. This makes a streamlined 
process for the implementation of halal 
standards in the country possible (Najmi et 
al., 2023). This is also facilitated by the fact 
that the country’s halal regulatory 
framework is a key part of their national 
economic development. 

The formulation of a legal system and 
especially the Halal Trade Act 2011 gives a 
legal platform with force and effect to the 
halal process in Malaysia (Mutmainah et al., 
2022). This implies a good platform for all 
stakeholders to coordinate and interact 
properly with each other. In this regard, 
Malaysia has managed to develop a 
comprehensive halal system with all its 
benefits and implications to promote 
innovation and expansion in Malaysia. In 
fact, various studies have indicated that all 
these benefits have made Malaysia a leader 
in the halal industry globally (Akbarizan et 
al., 2023). 
Comparative Analysis and Industry 
Implications 

Comparative research highlights that 
the presence of an enormous market 
potential in Indonesia's large Muslim 
population and its increasingly expansive 
halal consumer base is coupled with 
weaknesses in supervision, regulatory 
consistency, and certification accessibility, 
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which may negatively affect Indonesia's 
optimum development in its halal industry 
(Md Salleh et al., 2020). Indeed, the 
composite nature of institutional 
coordination and an imbalance in 
implementation in various regions often 
reduces the effectiveness of the monitoring 
mechanism on halal products. 

Contrarily, the more organized 
regulatory framework in Malaysia, together 
with strict policy support, has enabled the 
development of a halal industry ecosystem 
which has competitive prowess on the 
international level (Destyana et al., 2024). 
This develops the notion that clarity 
regarding institutions, support from the 
state, as well as enforcement mechanisms, 
play important roles in improving the 
performance in halal industry operations. 
Opportunities for Collaboration and Best 
Practices 

The current literature also stresses a 
possible synergy or knowledge transfer from 
both Indonesian and Malaysian experiences. 
Indonesian experience in regulatory 
integration supervision, for instance, has 
been beneficial, and the country can learn 
from it too. The Indonesian market presents 
a great chance for expansion of international 
Halal supply chains, as derived from the 
Indonesian production capacities, which 
were identified as a stronger market 
influence compared to those of Malaysia 
(Mubarok & Imam, 2020). 

In conclusion, despite the differences 
in the supervision of halal products in 
Indonesia and Malaysia, it is evident that the 
two countries are committed to enhancing 
the standards of halal products in response 
to the rising demand for halal products in 
the global market. Collaboration between 
the two countries can be an imperative move 
in the establishing of the competitive halal 
industry in the global market (Gilalo et al., 
2020). 
 
 

METHODS 
This study employs a qualitative 

descriptive method with a comparative 
approach to analyze the differences and 
similarities in the halal product supervision 
systems in Indonesia and Malaysia. Data 
sources include primary data from legal 
regulations and official reports from BPJPH 
(Indonesia) and JAKIM (Malaysia), as well as 
secondary data from academic journals, 
books, and previous studies. Data collection 
is conducted through literature review and 
document analysis, focusing on regulatory 
frameworks, certification procedures, and 
policy implementation effectiveness. The 
analysis uses comparative and qualitative 
techniques to identify key challenges and 
opportunities for improving Indonesia’s 
halal supervision system by learning from 
Malaysia’s best practices. 
 
RESULTS AND DISCUSSION 
Comparative Overview of Halal Product 
Supervision in Indonesia and Malaysia 

A comparative study on the Halal 
product supervision in Indonesia and 
Malaysia presents enormous differences but 
at the same time considerable similarities in 
the halal assurance systems being 
implemented by the two countries. Both 
Indonesia and Malaysia have the same basic 
goal of ensuring that the products consumed 
by Muslims are in compliance with Islamic 
law. However, the institutional 
arrangements, regulatory mechanisms, and 
strategies for implementation adopted by 
each of the countries reflect differing 
governance structures and policy priorities. 
These make important differences in the 
effectiveness of halal supervision and the 
development of the halal industry at the 
national and global levels. 
Institutional Frameworks and 
Certification Authorities 

In Indonesia, the one more in charge of 
halal accreditation is LPPOM MUI, but to be 
more specific, it includes the Food, Drug and 
Cosmetics Assessment Institute of the 
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Indonesian Ulema Council. Over some time, 
it has taken on the function of the 
acknowledged halal certification body 
tasked with verifying whether or not a 
product complies with halal standards. 
LPPOM MUI functions through religious 
authority and technical assessment, taking 
center-stage regarding the determination of 
a product as being halal or otherwise 
through auditing and processes touching on 
fatwa. Over the last couple of years, the 
institutional landscape has changed 
involving state agencies, reflecting 
Indonesia's effort to formalize halal 
assurance within a wider legal and 
administrative framework. 

Contrarily, the oversight of the halal 
product in the Malaysian context is centrally 
controlled through the Department of 
Islamic Development Malaysia (JAKIM). 
JAKIM operates as one entity with the same 
set of procedures and clear territorial 
control to ensure the certification and 
control of halal goods. This makes the 
implementation of the standardization of 
halal in the Malaysian government lead to a 
clear definition of certification free from 
ambiguity and enhancing public compliance 
with the halal symbol (Sariyah, 2023). 
Regulatory Approaches and Government 
Support 

Among the most distinct points of 
divergence between Indonesia and Malaysia 
is related to their approaches to regulation 
and government intervention within the 
halal industry. Malaysia has taken an active 
and comprehensive approach, treating halal 
industries as part of its economic 
development strategy. The enactment of the 
Halal Trade Act 2011 and Malaysian Halal 
Management System (MHMS) establishes a 
comprehensive regime regulating halal 
activity, covering production and 
distribution (Sariyah, 2023). This is because 
it allows proper coordination among 
government agencies, halal players, and 
halal certification bodies, hence improving 
government regulation enforcement. 

In the case of Indonesia, despite the 
existence of supportive laws for halal 
certification, the process of implementation 
as well as the control of such laws tends to 
be region-dependent. The issue of local 
administrative capacity as well as local 
institutional coordination mainly affects the 
practical application of halal standards in 
Indonesia (Jalaluddin et al., 2024). The 
implication of such implementation is that it 
may create law disparities that may hamper 
the efficiency of halal products control. 
Challenges in Human Resources and 
Certification Capacity 

Despite the difference in the regulatory 
framework, Indonesia and Malaysia share 
common problems related to human 
resource capability in the area of halal 
certification and supervision. In Malaysia, 
the dramatic increase in the number of halal 
businesses has created problems concerning 
the lack of experienced and qualified halal 
auditors. There are also some technical 
problems related to the application system 
of the halal certification which may cause 
delays in the certification process 
(Muhammad et al., 2020). 

In the case of Indonesia, human 
resource issues are intricately interwoven 
with low levels of public awareness and 
understanding about halal certification, 
especially in the Micro, Small, and Medium 
Enterprises (MSMEs). In fact, most MSMEs in 
the country consider halal certification to be 
expensive and complicated in terms of 
administrative requirements, making it less 
likely for these players to obtain halal 
certification (Mukhtasor et al., 2022). 
Market Influence and Global 
Competitiveness 

Market-Wis, both Indonesia and 
Malaysia have a considerable degree of 
potential for halal product development, 
which is because both countries have a 
considerable number of Muslims and there 
is a growing trend for halal products around 
the globe. But apart from Indonesia, 
Malaysia has been quite successful in making 
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itself a hub for halal products worldwide. 
The initiative and proper branding by both 
the government and private agencies in 
Malaysia have made it quite prominent 
among global investors for halal standards 
worldwide (Randeree, 2019). 

Indonesia, despite the enormity of its 
market and its diversity, still has some 
structural issues related to logistics, supply 
chain management, and distribution systems 
with regards to halal products. Any 
inefficiency in these areas could hamper 
Indonesia’s effective competition in the 
international halal market, especially along 
the lines of exportability and conformity 
with standard(Ashari, 2021). The 
aforementioned structural issues need to be 
addressed to help Indonesia unlock its 
market potential and increase its presence in 
the global halal industry. 
Opportunities for Cooperation and 
Knowledge Exchange 

Nevertheless, it can be ascertained that 
even though Indonesia and Malaysia have 
different frameworks for overseeing halal 
products, the fact is that Indonesia and 
Malaysia have been very proactive about 
ensuring higher standards for halal 
materials as well as catering to the rising 
demand for halal commodities throughout 
the world. The literature acknowledges the 
fact that if Indonesia and Malaysia were to 
make better use of each other’s strengths, a 
win-win situation could arise for these two 
countries. For instance, Indonesia can learn 
from the Malaysian governing framework for 
halal matters, while Malaysia can benefit 
from Indonesia’s manufacturing prowess 
and extensive marketplace (Haron et al., 
2022). 

Collaborative efforts in areas like 
auditor training, standardization, and 
integration of halal supply chains would help 
make both countries more competitive 
within the international halal industry. Not 
only would incorporating collaborative 
efforts make national halal certification a 
better process for consumers, but a 

standardized international halal industry 
would be a great achievement for all 
involved nations. 
 
CONCLUSION 

A comparative study on halal product 
supervision in Indonesia and Malaysia 
reveals differences in approach, 
implementation, and international 
recognition of the systems applied by each 
country. In Indonesia, the halal supervision 
system regulated by BPJPH is still in the 
strengthening phase, with key challenges 
including the effective implementation of 
regulations, inter-agency coordination, and 
the application of technology to support 
certification and monitoring processes. 
Meanwhile, Malaysia, through JAKIM, has 
successfully developed an integrated, 
efficient halal supervision system that is 
globally recognized. 

The success of Malaysia can be 
attributed to its longer experience, 
centralized approach, and the use of 
technology to ensure product halal 
certification. On the other hand, although 
Indonesia's system has great potential with 
its comprehensive regulatory framework, 
strategic steps are still needed to enhance 
oversight capacity, resource provision, and 
strengthen cooperation with international 
institutions. 

By learning from the strengths of 
Malaysia's system, Indonesia can adopt best 
practices to enhance the credibility and 
effectiveness of halal product supervision, 
both domestically and internationally. 
Harmonizing halal standards between the 
two countries also presents an opportunity 
to strengthen their position as leaders in the 
global halal industry 
 
REFERENCE 
Akbarizan, A., Hertina, H., Murhayati, S., 

Nurcahaya, N., Lestari, F., Adzkia, M. 
D., & Kurniawan, R. (2023). Strategy 
of halal certifications using the 
strategic assumption surfacing and 



 p-ISSN 2654-3923 
e-ISSN 2621-6051 

 

 

 
SYARIKAT : Jurnal Rumpun Ekonomi Syariah Vol. 9, No. 1, Juni 2026 

 

292 

 

testing (SAST) (Case study at Riau, 
Indonesia). Proceedings of the 
International Conference on 
Industrial Engineering and 
Operations Management. 
https://doi.org/10.46254/AN13.20
230142 

Ashari, R. T. (2021). Pengembangan sistem 
logistik produk halal di Indonesia. 
Halal Research Journal, 1(1), 8–19. 
https://doi.org/10.12962/j227599
70.v1i1.13 

Arif, M., Umar, H. M., Hamzah, Z., Abd Latib, 
M. F. B., & Hamsal, H. (2026). 
Employee performance in Islamic 
banking: Examining the effects of 
employee empowerment and 
organizational commitment. Al-
Intaj: Jurnal Ekonomi dan Perbankan 
Syariah, 12(1), 221-234. 

Choi, Y., & Jeong, J. (2019). The determinants 
of imported food purchase of 
Muslim consumers in Malaysia. 
Journal of Islamic Marketing, 11(6), 
1539–1556. 
https://doi.org/10.1108/JIMA-12-
2018-0228 

Destyana, M. E., Setyowati, R., Musyafa, A. A., 
& Akhsanty, A. S. (2024). Self-
declare on micro and small 
restaurant in supporting Muslim-
friendly tourism industry. 
Amwaluna: Jurnal Ekonomi dan 
Keuangan Syariah, 8(1), 124–135. 
https://doi.org/10.29313/amwalun
a.v8i1.3447 

Gilalo, J. J., Sulistiyono, A., & Harahap, B. 
(2020). Tinjauan yuridis dalam 
bukti hukum konsumen dalam 
makanan halal. Jurnal Ilmiah Living 
Law, 12(1), 26–38. 
https://doi.org/10.30997/jill.v12i1.
2525 

Fadloli, Akbarina, F., Dhakirah, S., 
Hidayatinnisa', N., & Asiyah, S. 
(2023). Halal label and store 
atmosphere impact on purchase 
decision in Korean restaurants in 

East Java with religiosity as a 
mediating variable. Journal of 
Economics and Sustainable 
Development, 14(10). 
https://doi.org/10.7176/JESD/14-
10-03 

Haron, A. S., Othman, Z., & Wahab, A. (2022). 
40 years of Malaysia's Look East 
Policy and relocation of Indonesia's 
capital: Serumpun solution in 
Sarawak–West Kalimantan cross-
border halal hub. Journal of 
Strategic Studies & International 
Affairs, 2(2), 244–253. 
https://doi.org/10.17576/sinergi.0
202.2022.12 

Ibrahim, M. Y., Fauzi, U., Fadillah, N., & Satifa, 
S. A. (2023). The transformation of 
halal certification regulations in 
Indonesia. Jurnal Ekonomi Syariah, 
8(2), 183–195. 
https://doi.org/10.37058/jes.v8i2.8
463 

Jalaluddin, J., Azhar, A., Muzainah, G., Aseri, 
M., & Al Amruzi, M. F. (2024). 
Proliferation of halal regulation and 
enforcement in Indonesia and 
Malaysia. Journal of Human Rights, 
Culture and Legal System, 4(1), 194–
208. 
https://doi.org/10.53955/jhcls.v4i1
.126 

Lubis, R. H., & Syibromalisi, F. (2023). The 
role of halal center in increasing 
sustainable economy in the halal 
industry sector. Journal of Islamic 
Economics and Finance Studies, 4(2), 
182–196. 
https://doi.org/10.47700/jiefes.v4i
2.6465 

Md Salleh, A. S., Romli, F., Mat Salleh, K., & 
Adnan, A. (2020). Role of internal 
halal committee in ensuring 
business sustainability: The case of 
a multinational slaughter house. 
Journal of Business Management and 
Accounting, 10(2), 57–65. 

https://doi.org/10.46254/AN13.20230142
https://doi.org/10.46254/AN13.20230142
https://doi.org/10.12962/j22759970.v1i1.13
https://doi.org/10.12962/j22759970.v1i1.13
https://doi.org/10.1108/JIMA-12-2018-0228
https://doi.org/10.1108/JIMA-12-2018-0228
https://doi.org/10.29313/amwaluna.v8i1.3447
https://doi.org/10.29313/amwaluna.v8i1.3447
https://doi.org/10.30997/jill.v12i1.2525
https://doi.org/10.30997/jill.v12i1.2525
https://doi.org/10.7176/JESD/14-10-03
https://doi.org/10.7176/JESD/14-10-03
https://doi.org/10.17576/sinergi.0202.2022.12
https://doi.org/10.17576/sinergi.0202.2022.12
https://doi.org/10.37058/jes.v8i2.8463
https://doi.org/10.37058/jes.v8i2.8463
https://doi.org/10.53955/jhcls.v4i1.126
https://doi.org/10.53955/jhcls.v4i1.126
https://doi.org/10.47700/jiefes.v4i2.6465
https://doi.org/10.47700/jiefes.v4i2.6465


 p-ISSN 2654-3923 
e-ISSN 2621-6051 

 

 

 
SYARIKAT : Jurnal Rumpun Ekonomi Syariah Vol. 9, No. 1, Juni 2026 

 

293 

 

https://doi.org/10.32890/jbma202
0.10.2.4 

Mubarok, F. K., & Imam, M. K. (2020). Halal 
industry in Indonesia: Challenges 
and opportunities. Journal of Digital 
Marketing and Halal Industry, 2(1), 
55–64. 
https://doi.org/10.21580/jdmhi.20
20.2.1.5856 

Muhammad, M. A., Elistina, A. B., & Ahmad, S. 
(2020). The challenges faced by 
halal certification authorities in 
managing the halal certification 
process in Malaysia. Food Research, 
4(S1), 170–178. 
https://doi.org/10.26656/fr.2017.4
(S1).S17 

Mukhtasor, M., Ikhwani, H., Pratikto, W. A., 
Rahmawati, S., Satrio, D., & 
Sujantoko, S. (2022). Edukasi sistem 
jaminan halal dan urgensinya bagi 
masyarakat pesisir penggerak 
ekonomi kreatif. Sewagati, 6(4), 1–6. 
https://doi.org/10.12962/j261399
60.v6i4.227 

Mutmainah, N., Hapidin, A., Ramdhani, M. A., 
Nuryadin, B. W., Muharir, M., & 
Ahyani, H. (2022). Global awareness 
of halal products in Indonesia in era 
4.0. Al-Amwal: Jurnal Ekonomi dan 
Perbankan Syari'ah, 14(1), 14–29. 
https://doi.org/10.24235/amwal.v
14i1.9657 

Najmi, A., Ahmed, W., & Jahangir, S. (2023). 
Firm's readiness for halal food 
standard adoption: Assessing the 
importance of traceability system. 
Journal of Islamic Accounting and 
Business Research, 14(8), 1451–
1473. 
https://doi.org/10.1108/JIABR-09-
2020-0293 

Ningtyas, P. F., Permana, I., Rosa, E. M., & 
Jaswir, I. (2022). Halal medicine 
selection process in Sharia-certified 
hospital. Indonesian Journal of Halal 
Research, 4(2), 85–96. 

https://doi.org/10.15575/ijhar.v4i2
.16722 

Randeree, K. (2019). Demography, demand 
and devotion: Driving the Islamic 
economy. Journal of Islamic 
Marketing, 11(2), 301–319. 
https://doi.org/10.1108/JIMA-06-
2018-0102 

Sadiyah, S., & Erawati, E. (2024). 
Effectiveness of halal traceability 
and self-declared certification on 
Indonesian MSMEs performance. 
Indonesian Journal of Islamic 
Economic Law, 1(2), 72–90. 
https://doi.org/10.23917/ijoel.v1i2
.4816 

Sani, A. (2023). Opportunities and challenges 
for Indonesian halal certification. 
Proceeding of the International 
Seminar on Business, Economics, 
Social Science and Technology 
(ISBEST), 3(1). 
https://doi.org/10.33830/isbest.v3i
1.1492 

Sariyah, S. (2023). Comparison of halal 
product assurance system criteria 
arrangement in Indonesia and 
Malaysia. International Journal of 
Environmental, Sustainability, and 
Social Science, 4(2), 417–429. 
https://doi.org/10.38142/ijesss.v4i
2.344 

Uula, M. M. (2024). Study on halal food in 
Indonesia. Halal Food Studies, 1(1). 
https://doi.org/10.58968/hfs.v1i1.
447 

 
 
 
 
 
 
 
 
 
 
 

 

https://doi.org/10.32890/jbma2020.10.2.4
https://doi.org/10.32890/jbma2020.10.2.4
https://doi.org/10.21580/jdmhi.2020.2.1.5856
https://doi.org/10.21580/jdmhi.2020.2.1.5856
https://doi.org/10.26656/fr.2017.4(S1).S17
https://doi.org/10.26656/fr.2017.4(S1).S17
https://doi.org/10.12962/j26139960.v6i4.227
https://doi.org/10.12962/j26139960.v6i4.227
https://doi.org/10.24235/amwal.v14i1.9657
https://doi.org/10.24235/amwal.v14i1.9657
https://doi.org/10.1108/JIABR-09-2020-0293
https://doi.org/10.1108/JIABR-09-2020-0293
https://doi.org/10.15575/ijhar.v4i2.16722
https://doi.org/10.15575/ijhar.v4i2.16722
https://doi.org/10.1108/JIMA-06-2018-0102
https://doi.org/10.1108/JIMA-06-2018-0102
https://doi.org/10.23917/ijoel.v1i2.4816
https://doi.org/10.23917/ijoel.v1i2.4816
https://doi.org/10.33830/isbest.v3i1.1492
https://doi.org/10.33830/isbest.v3i1.1492
https://doi.org/10.38142/ijesss.v4i2.344
https://doi.org/10.38142/ijesss.v4i2.344
https://doi.org/10.58968/hfs.v1i1.447
https://doi.org/10.58968/hfs.v1i1.447

