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ABSTRACT  

This study aimed to find out the students’ perspective of using Instagram 

as a writing assignment platform. Using a qualitative research method, 

this study involved the students of the 2nd semester in English 

Department Universitas Islam Syekh-Yusuf Tangerang. There were 61 

students in writing class who were involved as the participants. It used 

the technique of survey with open-ended questionnaire as the instrument 

of data collection The results show that almost all students have positive 

perspective towards Instagram as a writing assignment platform. The 

participants found out that Instagram was fun, easy, and effective media 

to be used in doing writing assignment. Although, there were also some 

barriers in using it such as, bad internet network and privacy issue. It 

can be concluded that, Instagram can be one of useful teaching media, 

especially for writing, as long as it is used and supervised 

appropriately.  
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ABSTRAK  

Penelitian ini bertujuan untuk mengetahui perspektif siswa dalam 

menggunakan Instagram sebagai platform tugas menulis. Dengan 

menggunakan metode penelitian kualitatif, penelitian ini melibatkan 

mahasiswa semester 2 Jurusan Bahasa Inggris Universitas Islam Syekh-

Yusuf Tangerang. Ada 61 siswa di kelas menulis yang terlibat sebagai 

peserta. Teknik pengumpulan data menggunakan teknik survei dengan 

angket terbuka sebagai instrumen pengumpulan data. Hasil penelitian 

menunjukkan bahwa hampir semua siswa memiliki perspektif positif 

terhadap Instagram sebagai platform tugas menulis. Peserta 

mengetahui bahwa Instagram merupakan media yang menyenangkan, 

mudah, dan efektif untuk digunakan dalam mengerjakan tugas menulis. 

Meskipun, ada juga beberapa hambatan dalam menggunakannya 

seperti, jaringan internet yang buruk dan masalah privasi. Dapat 

disimpulkan bahwa, Instagram dapat menjadi salah satu media 

pembelajaran yang bermanfaat, khususnya untuk menulis, asalkan 

digunakan dan diawasi dengan tepat. 
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INTRODUCTION  

The digital age has become a milestone of a new revolution in various fields, including 

education. Since the rapid development of technology, education is demanded to be able 

to use technology in implementing its learning activity so that all students are able to 

compete in the era of industrial revolution 4.0. Not only students, teachers must also 

prepare themselves for the development of technology. Besides mastering the field of 

competence, teachers should also master the sophistication of today's technology.  

The complexity in teaching writing promotes challenges to the students/teacher. 

Writing is known as a complex skill, for it has various elements to be mastered in it. 

Ramalia; Nirmala, (2019) stated as a productive skill, writing is considered as a complex 

one, for it has several elements including, vocabulary, grammar, and paragraph 

organization. Besides, it also has the mechanics needed in order to produce a good 

writing, among other, punctuation, capitalization, spelling, unity, coherence, and 

organization. Those complexities become an obstacle for students to write. In 

accordance with Silva on Rinda, Novawan, & Miqawati (2018) Besides, poor ability to 

transfer their ideas into words as they are incapable of selecting the appropriate words 

and the proper grammars is another difficulty that has to be handled carefully. 

Using various kinds of method can be useful in writing class, so that students will 

experience a different impression in doing it. In accordance with technology, writing can 

be utilized with it. Richard on Le Van Canh (2015) stated that many new technological 

tools and online resources are available to support students‟ writing. Besides, it can 

increase their enthusiasm in writing. Social media is the example of technology that is 

suitable with the needs of students. As millennial generation, social media is very close 

with students‟ daily activity. Almost all of them have social media platform and use it in 

their daily life, whether just for having fun or looking for information. Lowedahl in 

Habibi et al. (2018) describes social media as web environments where content is 

aggregated, performed, and distributed. Social media can be utilized in teaching and 

learning activity by used it appropriately. 

Instagram was the top five most popular social media platform in Indonesia. This 

survey was conducted in January 2020 by Hootsuite. It can be shown by the picture 

below. 

 

Figure1. Survey of most-used social media platforms in Indonesia by Hootsuite 
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It can be seen that Instagram was in the 4
th

 most-used social media platform in 

Indonesia, after Youtube, Whatsapp and Facebook. Instagram is a social media 

platforms which let user share their photos, videos added with caption on it. It is 

enjoyable because we can get a lot of entertainments on it. We can see celebrity daily 

update right from their account, cooking recipes, funny videos, news and information, 

etc. According to Alhabash & Ma (2017) Instagram is a mobile application that allows 

users to capture and share images and videos with followers.  It has over 400 million 

active monthly users who shared over 40 billion pictures, with an average of 3.5 billion 

daily likes for >80 million photos shared daily. Instagram is a suitable platform used in 

writing class. It can be seen from the numbers of research conducted on this area of 

study. The participants in this study were students of 2
nd

 semester who learned some 

genre-based text, including the descriptive text. In this case, the researcher decided to 

use Instagram in teaching descriptive text because it is related to the feature of it where 

we can post pictures and add captions as the description of it. It is more fun and reliable 

because students can visualize what they write and write what they see from the picture. 

Thus, when using ICT especially social media, it is said to provide comfortable platform 

for the learners to be able to complete tasks given by the teacher and indirectly promotes 

autonomous learning environment (Al-Munawwarah in Shazali, Shamsudin, & Yunus, 

2019). Besides that, it is relatively practical to be administered and monitored every time 

and everywhere (Rinda et al., 2018). Thus, Instagram is appropriate to be used as a 

media in writing class related to its function and efficiency. 

Many studies have proven the effectiveness of using Instagram in writing class. 

The study conducted by Shazali et al (2019) entitled Instagram: a Platform to improve 

students’ writing ability, proved that using Instagram could help the students in 

developing their writing ability in terms of new vocabulary. Furthermore, it could boost 

their motivation too. It is also found that students gained better idea prior to writing task 

as their friend‟s post has been featured in the Instagram. Another study accomplished by 

Handayani (2016) entitled Instagram as a teaching tool? Really? said using Instagram 

allows students to generate ideas with contextually-relevant content and offers them a 

learning experience that they enjoy. In addition Gunantar & Transinata (2019) in their 

paper Writing Caption on Instagram as Media for Student’s Motivation and Writing 

Skill Improvement added another finding that by using photo-based media on Instagram, 

students could understand the material well. In addition, the use of direct examples of 

photos on Instagram in learning writing could help students to express their ideas 

broadly because the students could immediately see the photos displayed. 

Based on the previous study above, it can be concluded that Instagram is effective 

in improving students‟ writing skill. Therefore, the researcher would like to do the 

research on in by finding out the students‟ perspective on using it. 
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METHOD  

This present study employed a case study research design to reveal the students‟ 

perspective of using Instagram for writing assignment. With respect to that, Baxter, 

Susan Jack, & Jack (2008) supports that this qualitative case study is an approach to 

research that facilitates exploration of a phenomenon within its context using a variety of 

data sources.  

The participants of this study consist of 61 students of 2
nd

 semester academic year 

2019/2020 majoring in English Department at Universitas Islam Syekh-Yusuf 

Tangerang. The research is conducted during the course of Writing 2.  

This study used open-ended questionnaire as the data collecting method. The items 

of questionnaire consist of seven statements which was inspired from Shazali, et al, 

(2019). Before distributing questionnaire to the participants, the writer did some steps of 

activity at class. Initially, the students did brainstorming after they were given some 

pictures of places on Instagram by the lecturer. It was conducted by showing the 

collection of pictures in Instagram through the projector. Students were also motivated 

to make a good caption to describe the picture of places displayed.  After that, lecturer 

explained kind of genre text of it and its general structures. In the end of the meeting, 

students were asked to write a description of the favorite place they have ever visited 

added with the picture of it. They should post it on Instagram based on the due date 

given.  

After checking the assignments, finally participants were given the questionnaire 

via Google form. There were seven premises to cover the purpose of the study. 

Participants were given two choices “agree” and “disagree” for questions. They are also 

given a blank space to write their reason of the answer. The question items are as 

follows:  

1. I often use my Instagram account. 

2. I usually write captions when posting pictures on Instagram. 

3. Posting a writing assignment on Instagram can motivate me to write better. 

4. Posting a writing assignment on Instagram help me to improve my writing 

skill. 

5. Posting a writing assignment on Instagram is a fun activity. 

6. Posting a writing assignment on Instagram is effective and efficient. 

After collecting the data, the next step was data analysis. The data was using the 

Document analysis where the data is examined and interpreted in order to elicit 

meaning, gain understanding, and develop empirical knowledge (Corbin & Strauss, 

2008). The analytic procedure including finding, selecting, appraising (making sense of), 

and synthesizing data of the documents. Document analysis includes data excerpts, 

quotations, or entire passages that are organized into major themes, categories, and case 

examples specifically through content analysis (Labuschagne, 2003), then the researcher 

explained the excerpts of participants.  
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FINDING AND DISCUSSION 

Finding 

The findings from the questionnaire indicated two major issues; the benefits and 

barriers of Instagram for writing assignment.  

1. I often use my Instagram account. 

As the writer has discussed before that features on Instagram make it becomes the most 

popular social media used, especially by teenager. eBizMBA (2016)  found  that 

Instagram  is  the  eight  most  visited social media worldwide as well as Knight-McCord 

et al., (2016) stated that Instagram is the most used social media, followed by Snapchat 

and Facebook, so does the participants in this research. The researcher also got various 

responses from the participants responses on the questionnaire give. Most of the 

participants agreed with the premise. It means that most of them often use their 

Instagram account. They said that Instagram is fun. They can get information and 

entertainment through Instagram.  

P3 On Instagram there are also many videos that contain education such as 

Islamic studies, information about seminars, etc. 

P5  It gives me entertainment. On the other hand, I can also get information 

that becomes viral worldwide. 

P40 I can get various kinds of latest information. 

While participants who disagreed with the statement said that it spent a lot of internet 

data plans. 

P9 I’m not really interested on it. 

P12     It spent a lot of internet data plans. 

 

2. I usually write captions when posting pictures on Instagram. 

Writing caption on the posted photograph is the basic feature of Instagram. As the 

technological changes, people nowadays tend to share their personal spaces on social 

media than on a personal diary. Akhiar, et al (2017) said that Instagram  allows  them to  

express  thoughts  and  feelings  through pictures and videos that is accompanied by 

texts. Similarly, the participants on this research mostly writing caption whenever they 

post a picture on Instagram. 

       P2  It is used to describe my feelings while I took a picture. 

P8 The caption is important to describe more clearly about the photos we 

upload. 

P10 It is as a description of the photos or videos that I uploaded.  

While, some participants who disagreed have various reasons  

P12   I’m not so good with words. 

P49 Sometimes, I don’t know what to write. 
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3. Posting a writing assignment on Instagram can motivate me to write better. 

Nearly all participants in this research agreed with the statement that Istagram can 

motivate them in writing. In line with this, Solomon (2013) argued that Instagram has 

gained a person‟s interest as well as confidence in expressing ideas virtually. It can be 

seen from their enthusiasm while doing the assignment of writing descriptive text 

because they can show their nice shot while writing the caption of it. In addition, Bell 

(2013) stated that Instagram has played a major role in enhancing the subjects learning, 

as shown in the statements below. 

P1 Because by posting it on Instagram, it will be seen by many people, so 

that it can motivate me to write better. 

P9        It is fun to collect assignments on social media. 

P19     Since my writing can be seen by people, it encouraged me to make a good 

writing so that it can be useful for many people. 

While the rest of participant stated disagree with the premise. The reasons are the same. 

They feel ashamed to post their assignment in public. 

P43 I prefer to collect the assignment personally/privately; I feel ashamed to 

expose it to the public. 

P45      I feel ashamed when I did mistake in writing. 

 

4. Posting a writing assignment on Instagram help me to improve my writing skill. 

Nearly all participant in this research agreed that Instagram can improve their writing 

skill. Purwandari (2017) found out that the photograph in instagram was effective to 

help them to improve their writing skill. Besides can motivate to study independently 

during the learning process. In the same year, a research from Muwafiqi (2017) argued 

that by using Instagram students will increase their writing skill because their picture can 

be seen by everyone. Thus, they will do their best in writing the caption of their photos 

or videos to showcase that they are good in writing. The following statements support 

the notion. 

P16  I got to know the error of writing I made from the comments on 

Instagram. 

P46 It is a teaching method that is in accordance with the time and it is so 

relate to the generation of the industrial revolution 4.0 era. I like it! 

P52      It's easier to describe something on Instagram.  

 

While others who disagree said that Instagram is not the only media for writing. 

P42 I think improving writing ability not only from Instagram. 
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5. Posting a writing assignment on Instagram is a fun activity. 

Fun activity in learning is what is expected by every students and teachers in order to 

make learning circumstances more enjoyable and having a good outcome. Using 

Instagram as a media in writing is claimed to make the learning activity to be more fun.    

Gunantar, et al. (2019) mentioned that besides being fun, learning using Instagram  

could also trigger and encourage students‟ enthusiasm in learning writing. Almost all of 

the participants agreed with the notion. The following statements provide the evidence.  

P2      It is fun because it's like we're telling stories virtually to people. 

P27      It can increase our creative ideas in writing. 

P41 I can see my friends’ writing so that I get new insight from the things they 

write. 

However, there were 7 participants who disagreed that Instagram is fun for writing 

assignment. Here are the reasons: 

P10    Personal assignment is private. 

P47  I’d rather post it on Google Classroom. 

 

6. Posting a writing assignment on Instagram is effective and efficient. 

Most of the participants agreed that Instagram is effective and efficient to be used for 

writing media. Sari (2019) revealed that Instagram is an effective learning media to 

improve learners' writing skill, especially on the vocabulary range and grammatical 

accuracy. In addition, Mansor (2017) on his research related to Instagram for ESL 

classroom stated that Instagram was an efficient tool for students' interactions. Since 

Students can use it anytime and anywhere besides it is also paperless. The following 

statements clarify the notions. 

P22     It can ease students and teachers/lecturers. 

P25   We can reduce the waste from paper that is not used by submitting tasks 

online. 

P26   Whenever I get many “like” from people, I become more enthusiastic in    

writing and developing my writing. 

However, there were some participants who feel that Instagram is not effective for 

writing due to some reasons: 

P12  Not everyone has Instagram account. 

P45  I prefer to use Google Classroom for writing because I think Instagram is 

limited on space. 

P47  I mind to open my private account setting. 

 

Discussion  

Regarding to the analysis and description above, it is found that most of participants are 

generally agreed posting writing assignment on Instagram is effective. This is in line 

with the research results conducted by Nurdiansyah, et. al (2020) Instagram can be used 

https://scholar.google.com/citations?user=PITVlXQAAAAJ&hl=id&oi=sra
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as an effective media in learning writing, for It can help the students to activate and 

boost their ability in writing. As the generation of digital, almost all of the participants  

 

are familiar with many kinds of social media, including Instagram. They are also quite 

active in using it. Instagram gives them benefit whether as entertainment and 

information site.  

Based on the students‟ perspective, Instagram is able to motivate them to write 

better and to improve their writing skill because they consider their writing can be read 

by others. Comments, feedback, and the „like‟ buttons are also motivated them to 

improve their writing to be better. By looking directly at the photos, students can explore 

their ideas broadly in writing. They also find out that this method is fun because they try 

to get creative ideas to write. Besides they also got a new insight from their friends‟ 

writing. Thus, at this point they can learn autonomously. As Preece, J and Shneiderman 

(2009) revealed that students would be more active in producing their knowledge 

through the use of social technologies because they had a space to expose and explore 

themselves to publish their work online. 

According to the survey conducted, it also revealed that Instagram is effective and 

efficient to submit writing assignment. They find it easy and simple to do the task. 

Gunantar & Transinata (2019) mention that photos in Instagram can ease students to 

understand the material. They can review their work repeatedly and edit it whenever 

they find error. A student even considered that this method can reduce the paper waste 

from doing a conventional writing by pen and paper. 

The last one, on the barriers of using Instagram for writing assignment is some 

students find its difficulty in the signal and data plans. Considering that Indonesia 

consist of mountains and low areas that causing the signal unstable. Besides, the limited 

internet access of some students also could be the barrier in using internet for learning 

activity. This is in line with a research conducted by Renaldi (2017) stated that the 

barrier that often appear in using Instagram as a media for teaching is in term of time, 

capability and cost. Hence, the providers are expected to increase their quality in signal 

services and lower prices to facilitate students‟ needs in learning (Hidayati, et al, 2021). 

This statement is support by Rooksby, Weckert and Lucas's (2002) that mentioned 

access, ability, and affordability are the important components to technology readiness. 

Besides, there is also another issue that they revealed, like privacy. Some of them felt 

that it is a personal assignment and it does not need to be published in public because 

they feel unconfident of their writings. However, it is related to the term and condition 

of the platform that should be concerned by the user. Gelatt (1995) stated that we must 

be ready for changes since the changes are so rapid, turbulent, and unpredictable. Thus, 

the students must be provided with digital literacy to ease them adapt to the development 

of technology.  

 

CONCLUSION AND SUGGESTION 

The findings of this study showed that Instagram is effective for writing assignment. 

They feel that writing their ideas on Instagram was such a fun activity. They can 
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generate ideas easily because they have a straight visualization on the photo they write. 

Instagram also can boost the students‟ motivation in writing. They are motivated by their 

friends‟ post so they are inspired to do better. Besides, people‟s attention through „like‟ 

button and comments also boost their motivation to write better. However, teachers‟ role 

is also important to help students in using the platform effectively. In short, Instagram 

can be one of useful teaching media, especially for writing as long as it is used and 

supervised appropriately.  

The researcher hopes that this study can give another insight about using 

technology and social media namely Instagram as a platform for writing assignment. 

Furthermore, the researcher thought that gender differences in utilizing technology, 

especially in using Instagram for learning English might also be an exciting area to be 

discussed.   
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