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Abstract 
This research aimed to describe the students‟ difficulties in writing Hortatory Exposition 

Text and describe the students‟ scores in writing Hortatory Exposition Text. The research 

was descriptive qualitative research. It was conducted at the first semester of Public 

Administration Study Program of the faculty of Social and Political Science Universitas B. 

The population of this research was 40 students of the first semester of Public 

Administration Study Program of the Faculty of Social and Political Science Universitas B. 

Simple random sampling was applied to select the sample. The researcher took 3 participants 

consisting of one low, one medium, and one high student based on English language 

proficiency level. In collecting the data, the researcher used test, observation, and interview. 

In analyzing the data, the researcher used a flow model. The result of the research showed 

that the low-level student (PE) got the lowest score, and the high-level student (JN) got the 

highest score. In addition, the aspects of writing the students had the most difficulties in 

were organization, unity, coherence, sentences, and paragraphs. 

Keywords: Writing skill, hortatory exposition text, writing difficulties.  

Abstrak  
Tujuan dari penelitian ini adalah untuk mendeskripsikan kesulitan mahasiswa dalam menulis 

Teks Hortatory Exposition dan untuk mendeskripsikan skor mahasiswa dalam menulis Teks 

Hortatory Exposition. Penelitian ini merupakan penelitian deskriptif kualitatif. Penelitian ini 

dilakukan di semester pertama Program Studi Administrasi Publik Fakultas Ilmu Sosial dan 

Ilmu Politik Universitas B. Populasi penelitian ini adalah 40 mahasiswa semester pertama 

dari Program Studi Administrasi Publik Fakultas Ilmu Sosial dan Ilmu Politik Universitas B. 

Dalam penelitian ini, peneliti menggunakan sampel bebas sederhana. Peneliti mengambil 3 

partisipan yang terdiri dari satu mahasiswa level rendah, satu mahasiswa level sedang, dan 

satu mahasiswa level tinggi. Dalam mengumpulkan data, peneliti menggunakan tes, 

observasi, dan wawancara. Dalam menganalisis data, peneliti menggunakan model aliran. 

Hasil dari penelitian ini menunjukkan bahwa mahasiswa level rendah (PE) memperoleh skor 

yang paling rendah dan mahasiswa level tinggi (JN) memperoleh skor yang paling tinggi. 

Selain itu, aspek dalam menulis yang paling sulit bagi mahasiswa adalah organisasi, 

kesatuan, & koherensi dan kalimat & paragraf. 
 
Kata Kunci: Keterampilan menulis, teks hortatory exposition. 
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1 INTRODUCTION 

In the era of globalization, English is one of 

the international languages that needs to be 

mastered. English can be a bridge for 

people to be able to communicate with 

other people from different countries. In 

learning English, there are four major skills 

that need to be mastered, namely Reading, 

Writing, Listening, and Speaking. 

According to Mahu (2012), there are 

several benefits of learning and mastering 

English as follows: 

a. English widens your understanding. 

b. English increases your understanding 

of your own culture. 

c. By mastering English, you will enjoy 

travelling more. 

d. Through English, you can discover 

entertainment from around the world. 

e. Speaking English is a tremendous asset 

for your professional career. 

f. By learning English, you develop life 

skills. 

g. Having an understanding of English as 

a foreign language helps your native 

language to develop. 

h. By learning and mastering English, you 

can make lifetime friendships. 

i. Speaking English can make you stand 

out when applying for higher 

education. 

Furthermore, Reddy (2016) stated 

that there are four reasons why learning 

English is very important, such as: 

a. English may not be the most spoken 

language in the world, but it is the 

official language in a large number of 

countries. 

b. English is the dominant business 

language and it has become almost a 

necessity for people to speak English if 

they are to enter a global workforce.  

c. Many of the world‟s top films, books 

and music are published and produced 

in English. 

d. Most of the content produced on the 

Internet (50%) is in English. 

Writing is one of the essential skills 

in learning English that needs to be 

mastered. Writing is a productive skill. In 

learning English at school, the students can 

learn various genres of text, such as 

descriptive, recount, narrative, procedure, 

explanation, exposition, discussion, news 

item, anecdote, review, and spoof text. 

There are some studies that were 

conducted to find out writing problems of 

the Indonesian EFL students. Toba, Noor, 

and Sanu (2019) found out that the 

Indonesian students had some problems in 

the aspects of writing, such as vocabulary, 

content, grammar, mechanics, and 

organization. Rahmatunisa (2014) reported 

that the Indonesian students had three 

categories for the writing problems, namely 

psychological problems, linguistics 

problems, and cognitive problems. 

Furthermore, Husin and Nurbayani (2017) 

pointed out that the ideas of students‟ 

writings were not developed well, the basic 

grammar was not correctly used, and the 

logical thinking ability was still low.  

At the level of the university, the 

students must be able to deliver opinions 

and to organize views well in the text. It 

will be more appropriate if the students at 

the university learn how to organize a text 

well in hortatory exposition text. At the first 

semester of university, especially at the 

study program of Public Administration, in 

which the students learn more regarding of 

public policies, the students have to be able 

to provide arguments to convince readers or 

listeners orally and in writing. When the 

students construct and write their arguments 
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in a hortatory exposition text, they learn to 

convince the readers through their writings.  

Based on the explanation above, the 

writer would like to do research entitled 

“An Analysis of Students‟ Writing Skill in 

Hortatory Exposition Text at the First 

Semester of Public Administration Study 

Program of the Faculty of Social and 

Political Science.” The researcher wanted to 

find out about the students‟ scores in 

writing hortatory exposition text so that the 

researcher knew about the students‟ 

capabilities in writing text, especially 

hortatory exposition text. In addition, the 

researcher was interested in investigating 

the students‟ difficulties in writing 

hortatory exposition text. The researcher 

wanted to know factors that made the 

students having problems in writing 

hortatory exposition text.    

 

Writing as a Productive Skill 

Ur (1988) stated that writing is an 

important thing to convey the message to 

the readers. Meyers (2005) explained that 

writing is a communication with the other 

people using non-verbal way. It consists of 

three steps, namely 1) brainstorming and 

organizing your ideas, 2) putting the ideas 

into good paragraphs in papers, and 3) 

revising the paragraphs becoming better. In 

addition, Pretty and Jensen (1980) 

contended that writing is ability in 

accordance with what the writer can assume 

that the readers knows and expects. Writing 

is a process of expressing thought, feeling, 

and experience. It is an important way for 

communicating with the other people, 

expressing oneself, and discovering the 

meaning of the message. Writing is a 

fundamental aspect in being successful in 

learning process, particularly in writing 

process in which the students revise 
throughout the process, moving back and 

forth among the stages (Harris, 2000; 

Urquhart and McIver, 2005). 

Based on the definition above, writing 

is a communication way to the other people 

so that they can get the message well. 

Through writing, the writer can express 

ideas, thought, and feeling. The writer 

should also consider three important things 

in writing, such as 1) brainstorming and 

selecting ideas, 2) organizing the ideas to 

become good paragraphs, and 3) revising 

and rewriting them to be better paragraphs.  

 

Indicators of a Good Writing 

According to Harris (1969), aspects 

of writing consist of grammar, form, 

mechanic, vocabulary, and style. Grammar 

is related to grammatical form and syntactic 

pattern. Form refers to the organization of 

the content. Mechanic is the use of the 

graphic convection of the language. 

Vocabulary is related to words. Style refers 

to the choice of structure and lexical items. 

Brown (2001) stated that there are six 

categories for writing assessment, namely: 

1) content, 2) organization, 3) discourse, 4) 

syntax, 5) vocabulary, and 6) mechanics. In 

addition, Jacobs et al. (1981) in Haswell 

(2007) stated that the compositions in 

scoring writing consist of content, 

organization, vocabulary, language use, and 

mechanics.  

Based on some theories above, the 

writer concludes that the indicators of 

writing are content, organization, grammar, 

mechanic, and vocabulary. 

A. Hortatory Exposition Text 

Acoording to Husein and Pulungan 

(2017), a hortatory exposition text is a kind 

of text that has an intention to explain the 

readers or listeners that something should 

or should not happen or be done. The aim 

of hortatory exposition text is to persuade 
the readers or listeners that something 

should or should not be the case. This 
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means that the writer has to explain some 

arguments related to the topic to convince 

the readers or listeners.  

Generic structure of hortatory 

exposition text can be explained below 

(Husein and Pulungan, 2017). 

a. An introductory statement 

This part contains the announcement of 

the concerned issue, the point of view 

of the author, and a question or 

emotional statement to get the attention 

of the audience. 

 

b. A series of arguments 

This part contains paragraphs to 

convince the readers or listeners to 

believe in the author. 

c. Recommendation 

This part contains statement of what 

should or should not happen or be done 

based on the arguments. 

 There are some common language 

features of hortatory exposition text 

(Husein and Pulungan, 2017): 

a. Focusing on generic human and non-

human participants 

b. Using Simple Present Tense 

c. Using conjunction 

d. Using abstract nouns, e.g. culture, 

belief, consideration, etc. 

e. Using action verbs, e.g. value, talk, 

watch, etc. 

f. Using connectives, e.g. firstly, 

secondly, thirdly, etc. 

g. Using modal auxiliaries, e.g. can, will, 

should, etc. 

B. Previous Research 

There are two previous studies related 

to this research. The first previous related 

study was entitled “An Analysis of the 

Tenth Grade Student‟s Writing Ability in 

Recount Text of SMA Muhammadiyah 1 

Metro Odd Semester Academic Year 
2011/2012” conducted by Imam Surya 

Nugraha & Marzuki Noor (2012). There 

were similarities and differences between 

Nugraha & Noor‟s study and this study. 

The similarities were 1) those two studies 

were about the students‟ difficulties in 

writing and 2) and about the students‟ 

scores in writing. Meanwhile, there were 

two differences between this study and 

Nugraha & Noor‟s study. First, Nugraha & 

Noor‟s study was conducted to the tenth 

grade students of SMA Muhammadiyah 1 

Metro, while this study was conducted to 

the first semester students of Public 

Administration Study Program of the 

Faculty of Social and Political Science 

Universitas B. Second, Nugraha & Noor‟s 

study focused on writing ability in Recount 

Text, while this study focused on writing 

skill in Hortatory Exposition Text. 

The second previous related study 

was a study conducted by Suyadi (2017) 

entitled “An Analysis of Students‟ Writing 

Skills in Recount Text at the Eighth Grade 

Students of SMP Negeri 2 Kota Jambi”. 

There were similarities and differences 

between Suyadi‟s study and this study. The 

similarities were 1) those two studies 

investigated the students‟ difficulties in 

writing and 2) about the students‟ scores in 

writing. Meanwhile, there were two 

differences between this study and Suyadi‟s 

study. First, Suyadi‟s study was conducted 

to the eighth-grade students of SMP Negeri 

2 Kota Jambi. In contrast, this study was 

conducted to the first semester students of 

Public Administration Study Program of the 

Faculty of Social and Political Science 

Universitas B. Second, Suyadi‟s study 

focused on writing skill in Recount Text, 

while this study focused on writing skill in 

Hortatory Exposition Text. 

2. METHOD 

The research design for this research was 

descriptive qualitative. Usman and Akbar 

(2017) stated that descriptive qualitative 
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research is described with the words 

according to the respondents‟ opinions, in 

accordance with the research questions, 

then analyzed with the words that motivate 

the respondents‟ behaviors (thinking, 

having feelings, and acting), reduced, 

triangulated, concluded (given meanings by 

the researcher), and verified (consulted 

again to the respondents and colleagues). 

This research was conducted to the 

first semester students of Public 

Administration Study Program of the 

Faculty of Social and Political Science 

Universitas B. The participants of this 

research were 40 students of the first 

semester of Public Administration of the 

Faculty of Social and Political Science 

Universitas B. In selecting the sample, the 

researcher used simple random sampling. 

For the sample, the researcher took 3 

participants consisting of one low, one 

medium, and one high student based on 

English language proficiency level.  

Sources of Data 

The researcher gained the data 

consisting of the scores of the students‟ 

writings and the transcripts of the students‟ 

interview. 

Techniques of Collecting Data 

The researcher used writings and 

interview to collect the data. The researcher 

asked the students to write about matters 

that were related to social and political 

science. Then, the researcher interviewed 

the three students about their opinions of 

writing class and their difficulties of writing 

hortatory exposition text.  

Techniques of Analyzing Data 

In analyzing the data, the researcher 

used the flow model called as „interactive 

model‟ that was proposed by Miles and 

Huberman (1994). Miles and Huberman 

(1994) stated that there were three stages in 
using the flow model, namely: data 

reduction, data display, and conclusion 

drawing/verification. Those stages are 

described below.  

 

 

 

 

 

 

 

 

 

Figure 1: Flow model. 

a. Data Reduction 

The first stage in using the flow model is 

data reduction. After collecting the data, 

the researcher reduced the data by 

focusing, selecting, and simplifying the 

data into two categories which were the 

scores of students‟ writings in Hortatory 

Exposition Text and the students‟ 

difficulties in writing Hortatory 

Exposition Text. 

b. Data Display 

The second stage of the flow model in 

analyzing the data is data display. After 

focusing, selecting, and simplifying the 

data, the researcher displayed the result 

and discussion by describing and 

explaining two categories in details, 

including tables and figures. Those two 

categories were the scores of students‟ 

writings in Hortatory Exposition Text 

and the students‟ difficulties in writing 

Hortatory Exposition Text. 

c. Drawing Conclusion and Verification 

The third stage of the flow model in 

analyzing the data is drawing conclusion 

and verification. After collecting and 

Data 

collecti

on 

Data 
reducti

on 

Drawing 
conclusion & 

verification 

Data 

display 
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analyzing the data, the researcher 

concluded what she had found during 

conducting the research. The researcher 

drew some conclusions, concluded some 

implications, and gave some suggestions 

related to two categories consisting of 

the scores of students‟ writings in 

Hortatory Exposition Text and the 

students‟ difficulties in writing Hortatory 

Exposition Text. In addition, the 

researcher also suggested other 

researchers to conduct similar studies 

investigating different subjects and 

different focuses on writing skill in 

different kinds of text. 

Trustworthiness 

Trustworthiness is related to 

reliability and validity. In this research, to 

verify the trustworthiness, the researcher 

used triangulation and peer debriefing. In 

this case, the researcher used 

methodological triangulation. It means that 

the researcher used two different techniques 

in collecting the data: test and interview. 

The researcher checked the scores of the 

students‟ writings and the transcripts of the 

students‟ interview. Then, the researcher 

obtained information whether the results 

coming from test and interview supported 

each other or not. 

In addition, the researcher chose peer 

debriefing to verify the trustworthiness of 

the research because a peer debriefer could 

have other opinions about the meanings of 

the findings related to the students‟ scores 

in writing and the students‟ difficulties in 

writing. It means that the peer debriefer 

could give critics, suggestions, and 

recommendations for the researcher‟s work. 

In this case, the researcher chose an English 

master student to become a peer debriefer 

to check the validity of the data.    

 
 

 

 

3. FINDING AND DISCUSSION 

 
This part describes the findings of the 

research related to the students‟ scores in 

writing Hortatory Exposition Text and the 

students‟ difficulties in writing Hortatory 

Exposition Text. The data was analyzed by 

the researcher using Oklahoma Analytic 

Scoring Rubric (See Appendix).  

 The researcher scored the students‟ 

writings based on the components of 

hortatory exposition text (an introductory 

statement, a series of arguments, & 

recommendation). The results of the 

students‟ writings can be seen below. 

Table 1: The score of the student of the low 

English language proficiency level. 

Analytic 
Traits Weight 

 

Trait 
Score 

 

Weighted 
Score 

Ideas and 
Development 0.3 x 1 = 0.3 

Organization, 
Unity, & 

Coherence 0.25 x 1 = 0.25 

Sentences & 

Paragraphs 0.15 x 1 = 0.15 

Word Choice 0.15 x 1 = 0.15 

Grammar, 

Usage, & 
Mechanics 0.15 x 1 = 0.15 

Sum 

   

= 1 

Final Score 1 x 15 = 15 

Table 2: The score of the students of the 

medium English language proficiency level. 

Analytic 

Traits Weight 

 

Trait 

Score 

 

Weighted 

Score 

Ideas and 

Development 0.3 x 3 = 0.9 

Organization

, Unity, & 

Coherence 0.25 x 2 = 0.5 

Sentences & 

Paragraphs 0.15 x 2 = 0.3 

Word Choice 0.15 x 3 = 0.45 

Grammar, 
Usage, & 0.15 x 2 = 0.3 
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Mechanics 

Sum 

   

= 2.45 

Final Score 2.45 x 15 = 36.75 

Table 3: The score of the student of the 

high English language proficiency level. 

Analytic 

Traits Weight 

 

Trait 

Score 

 

Weighted 

Score 

Ideas and 

Development 0.3 x 4 = 1.2 

Organization, 

Unity, & 

Coherence 0.25 x 3 = 0.75 

Sentences & 

Paragraphs 0.15 x 3 = 0.45 

Word Choice 0.15 x 3 = 0.45 

Grammar, 
Usage, & 

Mechanics 0.15 x 4 = 0.6 

Sum 
   

= 3.45 

Final Score 3.45 x 15 = 51.75 

 Based on the data shown in the tables 

above, the low level student (PE) got the 

low scores (1 as the lowest trait score) for 

all aspects, namely ideas and development; 

organization, unity, and coherence; 

sentences and paragraphs; word choice; and 

grammar, usage, and mechanics. The 

medium level student (BA) got the low 

scores (2 as the lowest trait score) for 

organization, unity, and coherence; 

sentences and paragraphs; and grammar, 

usage, and mechanics. On the other hand, 

BA got the high scores (3 as the highest 

trait score) for ideas and development and 

word choice. The high student (JN) got the 

low scores (3 as the lowest trait score) for 

organization, unity, and coherence; 

sentences and paragraphs; and word choice. 

On the other hand, JN got the high scores (4 

as the highest trait score) for ideas and 

development and grammar, usage, and 

mechanics. In addition, PE got the lowest 

final score (15), BA got the medium final 

score (36.75), and JN got the highest final 

score (51.75).  

 Based on the interview with the low-

level student (PE), the researcher got the 

data as follows: 

“I have difficulties in writing 

hortatory exposition text. I have 

difficulties in all aspects, 

whether they are ideas and 

development; organization, 

unity, and coherence; sentences 

and paragraphs; word choice; 

and grammar, usage, and 

mechanics. That is because 

actually I don‟t really like 

English. English is difficult. I 

have to memorize all the 

vocabularies. I don‟t know what 

to do anymore.” (Interview 

taken in March, 2020) 

 The data above shows that PE did not 

like English so that she had difficulties in 

writing hortatory exposition text for all 

aspects, namely ideas and development; 

organization, unity, and coherence; 

sentences and paragraphs; word choice; 

and grammar, usage, and mechanics. She 

thought that English was difficult because 

she had to memorize English vocabularies. 

 From the interview with the medium 

level student (BA), the researcher gained 

the data as follows: 

“The difficulties I got during 

writing hortatory exposition text 

were about how to organize the 

sentences and paragraphs so 

that they can make sense, but I 

still can develop my ideas well. 

And also, I had difficulties in 

about how to create good 

sentences and paragraphs, and 

of course, I don‟t much 

understand grammar. I hate 

grammar the most. Sometimes I 

am also confused to put 
punctuation in my sentences, 

paragraphs. Besides I am often 
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confused about the spelling of 

the words. I know many 

English vocabularies, but 

sometimes I forget how to spell 

them.” (Interview taken in 

March, 2020)  

 The data above shows that BA could 

develop her ideas well during writing 

hortatory exposition text. She had 

difficulties to create good sentences and 

paragraphs and how to organize the 

sentences and paragraphs so that they could 

make sense. In addition, she had problems 

with grammar. She did not understand 

grammar a lot. BA also had difficulties to 

put the correct punctuation in sentences 

and paragraphs and spell English 

vocabularies in a good way.  

 Furthermore, the researcher got the 

following data based on the interview with 

the high-level student (JN). 

“Actually, I don‟t have any 

serious difficulty in writing 

hortatory exposition text, but 

sometimes I am a little bit 

confused about how to organize 

sentences becoming good 

paragraphs. Sometimes I am 

also confused how to choose the 

appropriate words. But, I like 

English a lot. That is why I 

need the lecturer‟s guidance 

during the writing. So, I can 

learn how to organize sentences 

and paragraphs and choose the 

most appropriate words.” 

(Interview taken in March, 

2020) 

 Based on the data above, JN liked 

English very much so that she did not have 

any serious difficulty in writing hortatory 

exposition text. Sometimes she was still 

confused to organize sentences becoming 
good paragraphs and choose the 

appropriate words. She still needed the 

guidance of the lecturer to learn how to 

write better. 

 Based on the gained data, the high-

level student (JN) got the highest score, the 

medium-level student (BA) got the medium 

score, and the low-level student (PE) got 

the lowest score. The low-level student said 

that she did not like English. On the other 

hand, the high-level student said that she 

liked English very much.  

 From the gained data, the students 

had the most difficulties in the aspect of 

organization, unity, and coherence and 

sentences and paragraphs. The students had 

difficulties to create good sentences and 

paragraphs and to organize the sentences to 

become good paragraphs. Pratiwi (2015) 

stated that writing can be satisfying if we 

master vocabulary, grammar, punctuation, 

and idiom. According to Zulfani in Pratiwi 

(2015), writing is able to help the students 

to have the stronger writing by adding more 

grammatical structures, idioms, and 

vocabulary. In addition, Zulfani in Pratiwi 

(2015) stated that the students are able to 

elaborate their ideas in a systematic 

arrangement by mastering writing skill. 

Pratiwi (2015) also conveyed that the 

students need to think how the ideas can be 

understood by the readers. The authors have 

to use the correct written language so that 

the readers are able to understand the ideas 

of the authors. This means that if the 

students are able to master the aspects of 

writing, their writings can deliver the 

messages to the readers.    

 

4. CONCLUSION 

 
Based on the results of the study, the 

researcher concludes some important issues 

as follows: 

a. One of the reasons the low-level 

student (PE) got the lowest score is 

that PE did not like English. 
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Meanwhile, one of the reasons the 

high-level student (JN) got the 

highest score is that JN liked English 

very much. 

b. The aspects of writing which the 

students had the most difficulties are 

organization, unity, and coherence 

and sentences and paragraphs. 

c. This research is important for the 

readers because it gives information 

about the difference between the low-

level student and the high-level 

student in writing Hortatory 

Exposition Text. In addition, this 

research informs the readers about the 

most difficult aspects for the students 

in writing.  

d. For the future related studies, other 

researchers can conduct other studies 

by using other types of text.  
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